






The 30th and 31st KLRTC Workshops
The increase in urban population is a global trend 
that brings huge urbanization challenges. Slums in 
cities across Asia show the need for faster growth to 
accommodate new urban dwellers. To protect people 
from displacement and natural disasters, rapidly growing 
cities urgently need to increase their affordable housing 
supply. In addition, the need for public spaces that 
integrate the community, promote local economies, and 
offer healthy recreational activities in a safe is greater 
than ever. To address these shared concerns in Asian 
cities, CityNet conducted two workshops on these topics 
at the Kuala Lumpur Regional Training Center in 2016.

The first workshop, the 30th KLRTC, entitled 
‘Delivering Affordable Housing’ was held from March 
9th-11th, 2016 to help participants develop new skills and 

knowledge regarding housing policy implementation 
and share best practices. Led by the renowned architect, 
activist, and long term CityNet supporter from India, 
Kirtee Shah, this workshop focused on affordable 
housing provision and participatory processes to help 
create communities. 

The workshop was further enriched by Claudio 
Acioly from UN-Habitat and Zafar Iqbal Zafar 
from Pakistan, who added fresh perspectives on both 
theory and practice. Participants also discussed the 
role of community participation in maintaining social 
relationships within slum areas, and in improving living 
conditions and public services by looking at examples 
from countries such as Bangladesh, India, Nepal, 
Pakistan, and Indonesia.

The 31st KLRTC workshop on ‘Public Spaces: 
Creating Safe, Inclusive, and Accessible Public Spaces 
for All’, held from August 2nd-4th, 2016 offered further 
insight on how to make cities grow, and focused on a 
definition of public spaces that goes beyond parks to 
include markets, streets, and basically all areas where city 
life takes place. Enabled by this definition, participants 
and speakers from over 10 countries recognized the 
challenges inherent in building inclusive, healthy, safe, 
connected, and integrated public spaces, and discovered 
many innovative ways to do so. 

This workshop included a presentation on UN-
Habitat’s theoretical framework regarding the key 
principles of public spaces, and insights from three 
international guest speakers. Participants also presented 
examples of public space policies from their cities for 
group discussion. Finally, a team exercise allowed every 
participant to apply their new knowledge to a real project 
in Kuala Lumpur and to present their conclusions to the 
officials conducting the project.

By Sayel Cortes and Cresti Eka Fitriana
CityNet 

The Kuala Lumpur Regional Training Centre 31st workshop helps participants 
develop their skills on public space policy implementation.
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Habitat III and the Role of the New Urban 
Agenda for Asian Cities

The recommendations for sustainable urbanization are 
defined in the New Urban Agenda that was adopted 
at the end of the ceremony which brings two years 
of consultations and negotiations among all kinds of 
urban stakeholders to conclusion. Being one of the most 
rapidly urbanized regions, Asia will be greatly affected in 
the next years, and the New Urban Agenda will have an 
impact on this.   

Some of the key issues included in the New 
Urban Agenda are promoting a stronger role of local 
governments in urban development, a progressive view of 
equity and rights, and using urban planning to promote 
urban sustainable development that includes social, 
environmental, and financial elements. These are all areas 
in which CityNet has been active in different ways by 
reinforcing the capacities of cities and local governments 
from various different corners and stages of development 
in Asia.

Due to its broad and active work with cities, 
CityNet was invited to actively participate in several 
events during Habitat III. Represented by Sayel Cortes, 

From October 17th-20th, 2016, UN-Habitat held its most 

anticipated flagship conference for the 3rd time: Habitat III in 

Quito, Ecuador. This conference is celebrated every 20 years 

to define the way urbanization should be guided.

¶

CityNet role in Habitat III started with facilitating a 
pre-event on October 16th, organized by UN-Habitat 
on “New Settlements and Host Communities: Planning 
for Sustainable Integration of Refugees” where relevant 
topics on forced migration, internal displacements, and 
other issues were addressed by experts from Africa and 
Asia mainly. 

It was then followed by a presentation on the 
benefits of the Urban SDG Knowledge Platform at 
the networking event “Why Seoul? Inclusive and 
Transparent City Development: Sharing Seoul’s Policies 
and Best Practices” organized by Seoul Metropolitan 
Government and UNDP on October 18th. This was an 
important opportunity to promote the online knowledge 
platform, that UN-ESCAP, Seoul Metropolitan 
Government and CityNet are currently developing, 
which will be launched in Bangkok on November 30th.

CityNet also participated as panelist in two 
sessions: “City Diplomacy: Connecting Global Cities 
Strategically” on October 19th, which is part of a 
multidisciplinary research effort to understand how city 

The third United Nations Conference on Housing and Sustainable Urban 
Development was held in Quito, Ecuador.
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networks work and how they can work better; and 
“Housing for All: An Indian Perspective” that gave a 
few examples of the policies India is doing to reduce 
informal settlements, where CityNet shared the result 
of the Affordable Housing workshop held in March 
this year.

Finally CityNet had the opportunity to facilitate 
a three-hour training session on “Urban Planning for 
City Leaders” where UN-Habitat experts on urban 
design, law, and finance explained how these three 
factors come together to plan a city. In addition, 
Habitat III provided a space for CityNet to meet new 
and old partners, as well as a few members to advance 
conversations that CityNet has been advocating 
particularly the Safer Cities Program and CityNet’s 
participation in the World Urban Campaign.

In conclusion, Habitat III has marked a 
historical moment for cities. With this new chapter 
starting, the challenges to implement the New Urban 
Agenda, including the specific actions, metrics, or 
mechanisms that are needed, are here. Asian cities will 
definitely be a global reference in this process, and 
CityNet is here to support them.

AN ARTICLE BY 

Sayel Cortes, Program Officer

CityNet

Why Are Some Cities More 
Cheerful than Others?

Are you feeling optimistic?

Across Asia, there is a markedly different response 
to that question. In some cities, people feel generally 
pessimistic about the future, new Microsoft research 
has found, while other Asian cities have high levels of 
optimism.

What has caused this, and what does it mean 
for city governments? We surveyed thousands of people 
across Asia Pacific, weighting the findings for an even 
split between 10 cities, covering all generations equally 
and achieving statistical confidence of 95%.

We found that the top six most optimistic cities 
in Asia are: Mumbai, Jakarta, Delhi, Manila, Shanghai 
and Tokyo.

Meanwhile, the top six least optimistic were: 
Sydney, Taipei, Singapore, Osaka, Seoul and Bangkok.

At first glance, the most optimistic seem to be 
poorer than the pessimists, but Tokyo is one of the 
richest cities in the world and still has many citizens who 
feel that life will improve for them in the next decade.

Being more affluent doesn’t directly affect citizens’ 
enthusiasm. Instead, there must be other factors that 
affect how positive a city is.

In partnership with CityNet, we recently ran a 
session with city mayors to discuss this in more detail, 
and I put this question to our panel.

Kim Chang-beom, Ambassador for International 
Relations of the Seoul Metropolitan Government 
noted that there have been high expectations for social 
mobility thanks to rapid economic growth over the 
past few decades. But low growth has created a mood 
in the younger generation where people believe that 
“the establishment are living a better life at a cost of the 
future generation.”

The “Future of Cities – Our Next Generation’s Expectations” dialogue session at the World Cities Summit 2016

CityNet actively participated in several sessions.
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This is causing “extra burdens and stress on the 
public sector” because officials need to embrace those 
who are not feeling fully respected, he said. “There are 
more needs emerging in the public sector – in both local 
and central government – to further reflect the voices 
and needs and complaints from those growing up.”

This comment is matched by our survey findings 
on the most useful way that technology can improve 
living conditions in a city. Many citizens in Seoul – 66% 
– thought that technology could be used to provide 
information to residents about city services, and the same 
percentage thought it could improve communications 
between the people and the city.

These two findings were, in fact, the most popular 
uses of technology for all cities, with agreement from 
80% and 79% of cities respectively.

Jakarta is a city that has prioritized this over the 
past year, its Deputy Governor told us at our session, and 
this may reflect why citizens there were so optimistic – 
including the younger generation.

“Young people are looking for jobs and want to 
start their own businesses. Our government provides 
them with an office,” Mr Oswar Muadzin Mungkasa 
said. “They can also come to our office to print 
everything out and it is free.” This is a new policy he 
said of reshaping government services to help younger 
citizens find employment.

Microsoft has found that appathons are a good 
way to bring young people into the economy and 
encourage them to work with government. We ran 
one last year in Makassar, and had 500 people in the 
room with an exciting vibrancy. But in Indian cities, 
where citizens are amongst the most optimistic, we had 
demand for 75,000 developers to work with government 
data at one of our appathons.

Singapore was the most pessimistic city, we 
found, but interestingly, the city where most citizens in 
other places wanted to live, according to our survey.

Michael Khoo of the Centre for Liveable Cities 
suggested that the “grass is always greener” and so while 
the city has a strong baseline, “people expect more from 
us.” Expectations for the government have increased, 
and so the challenge is how to better communicate and 
interact with citizens.

“The key issue rests with each of us: whether as 
a civil society we look after each other, whether in times 
of need we are resilient, those are the key tests that will 
bring society to the next level,” he said.

Singapore is using technology as an enabler to 
build this resilience in younger generations, he said, 
particularly by reshaping the economy to promote 
technology startups. Old factories have been converted 
into startup hubs, and there’s “enthusiasm and knowledge 
in bringing this forward.”

This shows that, even in the richest countries in 
the world, there is scope to create platforms and do more 
on citizen relations.

Cities are moving past the one-way service – 
where the city communicates to you – to the two way 
service, where it listens, responds, and uses data to 
provide opportunities.

This has created potential in everything from 
residency applications to business permits, where 
feedback and guidance is crucial to guide the citizen 
journey.

The challenges raised by the Mayors can all be 
assisted by technology. Platforms built on the cloud 
provide opportunities to share datasets, build software 
ecosystems, connect with citizens and boost optimism.

There can be closer communication with city 
residents than ever before, with new businesses created 
and booming economies created. Regardless of your city, 
that’s a reason for optimism.

Read more at http://news.microsoft.com/apac/2016/10/17/why-are-

some-cities-more-cheerful-than-others/#E6GS3XeOPLdyUAjU.99

AN ARTICLE BY 

Stefan Sjöström 

Vice President of Public Sector Asia, Microsoft
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SAVE THE DATE!
November 2017

Mark your calendar for the 2017 CityNet Congress that will take 

place in November 2017 in Colombo, Sri Lanka.

The 2017 CityNet Congress will consist of the 35th Session of 

the Executive Committee, General Council, Mayor’s Forum/

International Forum, the 36th Session of the Executive Committee, 

technical sessions and site visits. The Congress meeting is a 

unique opportunity to voice your cities’ challenges and solutions 

as well as network and form partnerships with other CityNet 

members, partners, and business leaders.

Further details on both the event programs and registration 

process will be announced as they become available.
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